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They are then asked questions about their institution by a virtual guide.  
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They can choose from various answers assessing their museum’s 
security. 
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How does it work?

● Through the answers, the game evaluates 
the security of various departments/ sections 
relating to heritage institutions
○ Provides more info through checklists, 

videos, etc; adapted for ‘everyday use’ 
● The tool allows institutions to get a sense of 

their own security, also allows for a broader 
understanding of the security level among 
such institutions in Austria
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● Offers checklists, 
suggestions, and 
handouts 

● Tied with the various 
categories 

● Once users know their 
‘weak’ points, they can 
access info to 
improve

● Also offers
○ Literature 
○ Links to relevant 

organizations 
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Takeaway

● There are creative and nontraditional 
ways to structure benchmarking 

● This format is accessible and attention 
catching 
○ Low threshold 

● Provides more info, checklists, etc, for 
those who are interested 
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