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KuKuRisk

e Benchmarking tool in German
language for security and safety of
heritage sites/ museums

e Developed by Joanneum Research,
MUSIS (Organization of Styrian
Museums), and Public Opinion

e https://kukurisk.at/
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How does it work?

e KuKuRisk functions asa ‘game’ with a question
and answer format
e Covers points of
Risk analysis - Wear and tear - Theft - Fire
- Acts of violence - Light + climate -
Natural phenomena - Pests - Vandalism -
Pollution - Management - Water
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Gewalttaten 0 Alle Themen

‘Players’ can choose relevant categories
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Sagen Sie, gibt es in lhrer Einrichtung so etwas wie eine Uberwachungs-
oder Einbruchsmeldeanlage?

They are then asked questions about their institution by a virtual guide.
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Ja, jeder Bereich ist damit ausgestattet.

Naja, nur einige Bereiche sind damit ausgertistet, dort, wo sich die wertvollsten
und wichtigsten Exponate befinden.

gesichert und konnen nur mit Gewalt entfernt werden. Dasselbe trifft fir Fenster
und Turen zu.

Nein, wir konnen lediglich Fenster und Turen gut versperren.

Nein, bis dato nicht. Wir glauben auch nicht, dass irgendjemand hier etwas
entwenden will.

They can choose from various answers assessing their museum’s
N security.
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How does it work?

e Through the answers, the game evaluates
the security of various departments/ sections
relating to heritage institutions

Provides more info through checklists,
videos, etc; adapted for ‘everyday use’

e The tool allows institutions to get a sense of
their own security, also allows for a broader
understanding of the security level among
such institutions in Austria
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GRUNDLAGEN

e Offers checklists,
suggestions, and
handouts

e Tied with the various
categories

e Once users know their
‘weak’ points, they can
access info to
improve

e Also offers

Literature
Links to relevant

Checkliste-kulturgut.pdf

RISIKO- UND SICHERHEITSMANAGEMENT ALLGEMEIN

V_Leitfaden-Risikomanagement-CH.pdf
V_Schadensverhuetung_in_Museen_und_Ausstellungen_LWL.pdf

V_Sicherheit_Schadenverhitung_fir_Museen_Bayern.pdf

V_Handlungsleitfaden_Sicherheit_und_Katastrophenschutz_KNK.pdf

Praanzaton: V)
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Takeaway

e There are creative and nontraditional
ways to structure benchmarking
e This format is accessible and attention
catching
Low threshold
e Provides more info, checklists, etc, for
those who are interested
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Thank youl!

Noemi Rosario Martinez, BA
Project Assistant
mitarbeitl@educult.at
https://educult.at
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